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We can only tackle dementia
by working together
In 2021, our nine employees and 30 volunteers made a huge impact in
particularly challenging times. We provided vital support, with people using our
services over 4,000 times. We raised over £400,000 of income to fund our work;
introduced new services including ‘Coffee and Connect’ to allow families to reestablish social connections when coming out of periods of isolation due to the
pandemic, launched a landmark project to support people with a recent diagnosis
and a Lived Experience Advisory Panel who are giving vital feedback on issues
affecting people with dementia on the island.
This year we’re focussing all our efforts on helping people with dementia navigate
some of the hardest and most frightening times of their lives, from diagnosis,
to needing greater care and hospitalisation, and end of life. We are advisors,
supporters, fundraisers, influencers, communicators, technical specialists and
more. And we are all here to make that difference.
We are here for anyone affected by dementia to help them navigate some of the
hardest and most frightening times of their lives. We do this by being a source
of support through the provision of practical advice, emotional support, and
‘navigation’ to others that can help, by empowering people affected by dementia
to be a force for change – using our influence to push for a dementia strategy
that will change the lives of people affected by dementia. All our work is informed
by a deep understanding of the reality of living with dementia, good and bad – so
that they can keep control of their lives.

Claudine Snape
CEO - Dementia Jersey

If you’re interested to see how your organisation or business can partner with us
please contact our Income and Engagement Coordinator Nadine for an informal
discussion today. Email: nadine@dementia.je Telephone: 01534 723519
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How does
Dementia Jersey help?
Our overall aim is to help people affected by dementia to feel welcomed, understood &
supported, and to help make Jersey a truly dementia friendly island.

Who we are
We are a local charity committed to supporting people with dementia and the family and friends
caring for them.

What we do
We provide emotional support including counselling and expert dementia advice, a range of
therapeutic activities, social groups for people with dementia and educational programmes for
the local community.

How we help
Our team are here to listen. We provide information about dementia, offer emotional support,
extend a welcome to our various groups and activities, and also help you access any other
sources of help, information and support that you or the person you care for may need.

Facts about dementia...
Dementia is caused when the brain is damaged by diseases such as Alzheimer’s or vascular
dementia.
Alzheimer’s is the most common disease affecting nearly 65% of people with dementia.
Symptoms are progressive and can include memory loss and difficulties with thinking,
problem solving, language and movement.
There are 1600 people with dementia in Jersey and numbers are set to double within a
generation.

In 2021 we had over 4,000 visits to our
dementia advisors and activities programmes.
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What we do
Dementia Jersey provide a range of essential services to people living with or affected by dementia and their
carers. Sponsorship allows us to improve our services and open up activities to a wider audience.

Therapeutic Activities
We offer a range of regular activities every week for people living with or affected by dementia
and their carers. There are physical activities, creative activities, games activities and activities
where people can simply meet up have a coffee and chat. Our current list of activities are as
follows:

Splashchat

A weekly social swimming group jointly
run by the Occupational Therapists
followed by a coffee and chat.

Walk ‘n’ Talk

A gentle 30-minute walk
around the marina followed
by a refreshment break at
Coopers Coffee.

Coffee & Connect

These sessions provide a great setting
for those living with dementia and
their carers to take a break and
connect with others going through
the same journey.

Pétanque

Held on Thursdays at St
Martin’s Parish green for a
game of Pétanque or a stroll
around the green.

Art Exploration

An art therapy programme is
specifically designed for people with
dementia and members of their families
and carers.

Musical Memories

A weekly group for people
with dementia and their
carers to engage in musical
activities.

Fun ‘n’ Games

Board games, card games,
craft activities, Bingo,
jigsaws, painting and lots of
chat.

Advice & Counselling

Education & Campaigning

The Dementia Advice team are trained, experienced
professionals and offer a range of support options including
a drop-in service, private appointments, counselling and
support groups.

We provide talks, schemes and campaigns to create a
dementia friendly Island. These include Dementia Friends,
Dementia Friendly Business Sessions and campaigns for a
Jersey dementia strategy.

Would you like to sponsor one of our services or activities?
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People living with dementia
need your help
The 1600 people affected by
dementia on the island are
facing the long-lasting effects
of the pandemic. Reduced social
contact and suspended support
services have had a devastating
impact. Demand for our services
is higher than ever and we need
your help now, so we can be
there for all those who need us.

How you can help
We rely on the support and generosity of the public and the business community, both with
providing support and with raising essential funds to help us continue providing effective
support to those affected by dementia in Jersey.

Helping you
Dementia Jersey has corporate
partnerships with companies working
across different sectors
We create tailored partnerships which
engage colleagues through exciting
fundraising awareness campaigns and
unique sponsorship opportunities
We are able to set strategic objectives to
better both parties that directly improve
the lives of people living with dementia in
Jersey

Helping us
Consider Dementia Jersey as your charity
of the year
Sign up to our Dementia Friendly
Business Scheme
Sponsor an event
Sponsor an activity or salary
Sign up to take part in our events
Follow our social media channels to help
spread the word
Host your own fundraising event

Appointments with our dementia advisors
went up from 336 in 2019 to 1,416 in 2021.
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Become a
Dementia Friendly Business
Amongst a range of services and activities, Dementia Jersey also provide a Dementia Friendly
business scheme that is open to organisations and businesses on the island.
Dementia Jersey has significant experience working with people living with dementia, their
families and the wider island community. We have used both our own expertise and the
Alzheimer’s UK dementia-friendly business initiative, to develop an audit based on best practice,
that highlights improvements your organisation or business can make to become dementia
friendly.

Dementia Friendly Certification
If you’re interested to see how your organisation or
business can become certified Dementia Friendly please
contact our CEO Claudine Snape for an informal
discussion today. Email: claudine@dementia.je
Telephone: 01534 723519

Dementia Frie
Business Sch ndly
eme
PROPOSAL

www.dementia.je
Patron Lady Dalton
Jersey Charities
Commission numbe

r 42
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Take part in or sponsor a
Fundraising Event
Daredevil Skydive
The What
We’ve teamed up with Skydive Jersey to offer you an opportunity
to take part in a tandem skydive. Our past skydives have proven
to be very popular and our next event is taking place soon.

Take part or sponsor this event
£2,000 will make you our headline sponsor and will include one place
on the skydive. The more signed up and fundraising by taking part,
the more money comes back to our charity to support our members.

Date: TBC

Summer Cycle Challenge
The What
A month long cycle challenge in August 2022 encouraging
islanders to hop on their bike and cycle 100 miles to raise
awareness and funds for dementia.

Take part or sponsor this event
£5,000 will help pay for merchandise and event management to make
the challenge as big as possible. The more signed up and fundraising,
the more money comes back to our charity to support our members.

Date: 1st to 31st August 2022

Trek the Inca Trail
The What
We will be taking a group of 20 people to trek the Inca trail
in Peru in September 2023.

Take part or sponsor this event
Every contribution of £10,000 will help ensure more funds
raised go back into the charity and will secure your business
with a space for an employee to attend the trek.

Date: 16th to 25th September 2023
If you’re interested to see how your organisation or business can partner with us on a
fundraising event please contact our Income and Engagement Coordinator Nadine today.
Email: nadine@dementia.je Telephone: 01534 723519
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Sponsorship
Opportunities
We have a range of activities and educational events that you can support.

Risk Reduction
Campaign
The What
An island-wide media campaign to raise awareness of the ways
everyone can reduce their risk of developing dementia. £5,000
would pay for broadcast and social media promotions with your
branding including the creation of a short video.

The Impact
1 in 3 cases of dementia could be prevented by addressing key
lifestyle factors. Help create meaningful change in people’s lives.

Recharger Day for
Carers
The What
An opportunity for carers to have a break and re-energise.

The Impact
£3,000 will pay for up to 15 carers to have a rare chance of
interim care paid for so that they can spend the day with each
other, enjoying lunch and various therapeutic treatments to
give them the energy to recharge their batteries. There will be
numerous branded PR opportunities.

Sponsor our
Magazine
The What
£3,500 will pay for the design and print of our bi-monthly
magazine. Your business will be featured as the main sponsor on
each issue of the magazine.

The Impact
This will enable us to have a professional quality magazine that
will be distributed to a variety of health settings and a list of our
subscribers.
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Sponsor the Guide to
our Services booklet
The What
£1,500 will pay for the design and print of our popular Guide to our
Services booklet which is widely distributed to people affected by
dementia, their carers and various health settings.

The Impact
Your support will enable us to produce enough copies of this popular
booklet for 12 months.

Afternoon Tea at
Government House 2023
The What
Afternoon tea in a marquee in the gardens at Government House
in early summer for up to 90 partners of the charity featuring a
fundraising raffle.

The Impact
£3,000 will make you a headline sponsor. Funds will be used to offset
catering costs making sure any money raised goes to the charity.

Fashion Ball 2023
The What
With a range of sponsorship options available you could support our
fundraising fashion-themed ball in May 2023.

The Impact
Your support would help us deliver a truly high class, memorable
event with the chance of a sizeable amount of income raised on the
night in support of the charity.

Online Seminars
The What
A live online seminar with expert speakers on dementia from around
Europe aimed at professionals with sessions available for carers.
These seminars would feature your branding and will be broadcast
during World Alzheimer’s Month in September 2023.

The Impact
£2,000 will make you headline sponsor and support us to increase
expertise in dementia on the island, part of our vision towards a
dementia friendly island.

If you’re interested to see how your organisation or business can partner with us
please contact our Income and Engagement Coordinator Nadine today.
Email: nadine@dementia.je Telephone: 01534 723519
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Ann’s Story
Meet Ann Morel. Ann joined our art exploration group in 2021 which helped
reignite her passion for drawing and Ann has since joined some of our other
activities, including a morning coffee and chat and a project helping people
with a recent diagnosis of dementia.
Ann was diagnosed with Frontal Temporal
Dementia in 2019, although symptoms first
started in 2015. Ann experienced difficulty
with speech and headaches, and while
previously Ann loved to draw and created
some amazing art, when the headaches
started, she sadly stopped drawing.

Since joining Dementia Jersey activities,
Ann has been able to socialise with other
people with dementia and take part in brain
stimulating activities paired with speech
therapy. As a result, she started to answer the
phone again, was less frightened to go out and
has started creating art at home again. This
transformation to her confidence levels was
one of the positive changes that have helped
both her and Frank.

Throughout the journey to diagnosis, Ann’s
husband Frank began to notice things weren’t
quite right at home, and he noticed Ann was
losing her confidence. While they were relieved We are delighted to have been able to support
to have a diagnosis, this left Ann feeling
Ann and Frank through this journey and help
frightened to leave the house, further affecting reignite Ann’s creative spark.
her confidence with speaking, answering the
phone and most of all, affecting her passion to
draw.
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“

As a carer, life has got a lot easier thanks to Dementia Jersey. It’s great
because I can leave Ann to get on with art and chat away without a worry. It’s
taken a lot of stress off. We’ve had a lot of practical and emotional support
from Dementia Jersey. You feel like if you have a problem, you can talk
through it with their staff and find a solution. – Frank

”
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Volunteer Spotlight - Margot’s Story
Meet Margot, one of our lovely volunteers who loves a good natter and is full
of character and laughter. As with all our volunteers, we are incredibly lucky
to have her as part of the team.
Margot joined us in 2017 after using the charity throughout her own journey with her partner
Alan’s diagnosis. She started noticing the signs of dementia when Alan was 73; he sadly passed
in 2017 aged 77.
Like many carers, Margot lost her social life as her days were spent looking after Alan. She had
to give up her theatre work and going out with friends. Time at home changed too, as the
conversations she once had with her husband slowly stopped. Margot didn’t have much respite,
apart from a little bit of help from occupational therapists, who advised she reached out to our
charity.
Margot’s initial experience with Dementia Jersey was through attending our Splash Chat activity
which allowed Margot to socialise with other carers. It wasn’t until later on, after Alan passed
away, that Margot become a Dementia Jersey volunteer.
Becoming a volunteer allowed Margot to share her experience to help others in similar positions
and to help raise general awareness and understanding within the community of what it’s like to
live with dementia. It also allowed her to talk about her loss, which she found therapeutic. Since
volunteering, Margot has become a Dementia Friend, helped support us in our parish pursuit,
helps with activities and does not shy away from bucket shaking!

“

What I’ve learnt since volunteering for
Dementia Jersey is, it’s the talking that
helps, to give someone that comfort. I’d
encourage others who are in my position,
who are passionate, who are willing to
talk and share experiences, to volunteer,
so you can help support others new to the
journey too.
– Margot

”

We are always looking for more volunteers
to join our incredible team. We have plenty
of different opportunities to suit different
individuals. If you would like to chat more
about volunteer opportunities, please contact
our Volunteer & Activities Coordinator Susie
Kelly on susie@dementia.je or 01534 723519
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Volunteering Opportunities
Our corporate volunteers are committed to helping make Jersey a more
dementia friendly island. We partner with companies of all sizes and industries
and can offer tailored volunteer opportunities to fit your organisation. There
are plenty of ways your company can get involved such as:

Bucket Shaking
Bucket shaking is not only a source of income but also a way to engage with
the general public to raise awareness of Dementia Jersey and the role we play
within the community. We’re looking for enthusiasm, a positive attitude, and
a willingness to engage with the general public - if you think your team are up
for the challenge, we’ve got plenty of buckets and tins to go around! It’s the
perfect opportunity to support Dementia Jersey whilst meeting new people
and getting the satisfaction of knowing you’re making a difference.

Gardening
Leave the world of work for a rewarding and fun day out at our new allotment
in St. Clement. The purpose of this space is to create an accessible allotment
with sensory elements where people with dementia who are keen gardeners
can visit during spring/summer and continue to do what they have always
loved to do. We’ll need volunteers to help with the maintenance of the plot,
with plenty of varied and practical outdoor tasks to get stuck into, including
digging, planting, potting, watering or sorting out the shed. This is not only a
rewarding and fulfilling opportunity but also makes for a good team-building
exercise.

Counting Cash
Good with numbers? We often have busy periods, such as Dementia
Awareness Week in May when we have lots of collection tins and buckets
out in various locations that then get returned to us to be counted. Having
volunteers to help count the coins and notes would be a great help to us.

Refurb
We are a growing charity and have recently outgrown our current office
space which means one of our priorities this year is to find a new home for
Dementia Jersey. We anticipate that with this move, there will be a need for
some DIY / refurb kit out. The space we move into will be where our team are
based from but also where we will deliver some of our services and activities,
and therefore we will need to make sure the space is dementia friendly. We’ll
need volunteers who are hands on and ideally know how to work a drill and
handy with a paint brush.

If you’re interested in helping out with any of these volunteering activities fundraising
event please contact our Income and Engagement Coordinator Nadine today.
Email: nadine@dementia.je Telephone: 01534 723519
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Sponsor Testimonials

Prosperity 24/7 chose to support Dementia Jersey as part of our annual charity event,
Prosperity Day. Working alongside the Dementia Jersey team has been so rewarding in many
ways. From understanding what dementia is, to recognising the early signs and knowing how
the amazing team go above and beyond to support local families. Dementia Jersey are a charity
which makes such a positive impact to so many Islanders and one that Prosperity 24/7 were
honoured to support. Regarding the professional engagement with the team at Dementia
Jersey, they were by far one of the most engaged charities we have ever had the pleasure to
work with on Prosperity Day. Their capacity to understand and amplify the communication we
shared via diverse social media channels was impeccable, this ensured that both the event and
the charity achieved the maximum reach possible with all the participants, both individuals and
corporates, who took part in Prosperity Day.
We truly hope other corporates engage with Dementia Jersey and that in some small way, we
have helped to raise awareness of the critical services you provide across the Island.
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It has been an absolute pleasure to work with the team at Dementia Jersey over the last three
years. The whole team are passionate about the essential work they do supporting people with
dementia as well as their families, friends and carers. Our corporate partnership went beyond
fundraising, as we worked together to make our Island and it’s community more dementia
friendly.
The Dementia Jersey team supported any fundraising events we hosted, provided us dementia
awareness educational programme for our team, advocated for their clients, and offered us to
opportunity to get involved with their information and fundraising events, such as Dementia
Awareness Week, the Island Memory Road show, Rally Round for Dementia and the Memory
Walk. We know that all the funds raised over our partnership have been put to good use
providing vital services and we have been fortunate to be able to support specific named
initiatives as well. We are sad to see our partnership come to an end.
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Thank you
On behalf of Dementia Jersey I would like to personally express
my gratitude for your interest in supporting our charity. With an
ageing population in Jersey, we are expecting dementia cases to
double within a generation, meaning it’s vitally important that our
charity grows so we can continue to support people affected by
dementia.
If you are interested to see how your organisation or business
can partner with us please contact our Income and engagement
coordinator Nadine for an informal discussion today.
Email: nadine@dementia.je or Tel: 01534 723519.
Claudine Snape
CEO - Dementia Jersey

“

Dementia Jersey was simply a lifeline during the difficult time of diagnosis.
The caring team reached out a hand of friendship and support and I gained
vital knowledge of dementia through their excellent courses and support
groups. This learning has enabled me to grow in confidence and cope with
the demanding role of carer but has also shown me that my needs are
important too. – Kate Le Maistre

”

Contact us
Telephone: 01534 723519
Email:

info@dementia.je

Post:

Dementia Jersey, de Carteret House,
Hilgrove Street, St Helier,
Jersey JE2 4SL

Hours:

9.00 - 14.00 Monday to Friday

Jersey Charities Commission number 42

Find, Like and
Share us on

www.dementia.je

