
Newsletter
March 2022

What’s in this month’s issue

SUPPORT & ADVICE ACTIVITIES FUNDRAISING & EVENTS

Find out about our range of 
support, advice services and 
sessions for carers.

Get your calendar out for the 
latest list of activities and events 
for the next two months.

News about our recent 
fundraising events plus new 
events for you to take part in.

www.dementia.je



2

Newsletter - March 2022

Welcome to the 
Dementia Jersey Newsletter

In this issue

Throughout you’ll find information about our services, recent activities and 
events and helpful hints and tips to support those living with dementia.
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Our Dementia Friends programme aims to change the way people think, act and 
talk about dementia. Sessions are free and include five key messages on dementia 
as well as activities to enhance people’s understanding of dementia.

With increased awareness and further understanding, local people can better 
support those living with dementia.

If you would like to book a Dementia Friends session, please contact our Education 
and Meeting Place Coordinator Dan Du Heaume:   
Tel: 07829 772204  Email: dan@dementia.je

Next Session Dates: Thursdays 24 March & 21 April 2022   
Time: 13.00 - 14.00 
Venue: Jersey Library

A one hour interactive session to learn about dementia

Become a Dementia Friend
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A message from our 
CEO Claudine
Hello there,

Looking back over the last few months 

we’ve had a very successful first quarter of 

the year – we’ve launched a new walking 

group, set up support for those waiting a 

long time for their first appointment at the 

Memory Assessment Service (MAS) and 

the Government have confirmed work will 

start on an island-wide dementia strategy.

The walking group is just one of many 

new activities we’re going to be trialing 

throughout the year. Susie, our Volunteer 

and Activities Coordinator, is also exploring 

Petanque, Tai Chi and a gardening group. 

But more on that in the months to come.

At the moment we’re focused on a new 

service for people with symptoms of 

dementia who are on a long waiting list for 

an appointment at MAS. At the moment 

we’re being told waiting times are as much 

as nine months, so in order to provide 

support and advice during their anxious 

wait, we’re providing tailored monthly 

sessions at the Monterey Hotel. We’ll stop 

hosting these sessions when the waiting 

list substantially improves.

We’ve also made significant progress 

influencing a dementia strategy for 

the island and are in talks with the 

Government about Dementia Jersey 

playing a lead role in developing the 

strategy alongside them. This is great 

progress and having a strategy will give us 

the opportunity to review, improve and 

re-align island-wide services for people 

with dementia, ultimately to offer a better 

quality of life. 

I’ve also got an opportunity to tell States 

members why their support for the 

dementia strategy is so important as 

I’m delivering a briefing to them about 

dementia and Jersey’s ageing population in 

early April.

So there’s lots on and lots more to do!

Onwards and upwards..

Claudine Snape, CEO

In 2021 we had over 4,000 visits to our dementia 
advisors and activities programmes.

Did you know...
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Support and Advice
Did you know that we run four Carers’ Support 
Meetings each month to help inform and connect 
carers? 

We hold a monthly Zoom Carers’ Support Meeting which 
includes a LEAP discussion (Lived Experience Advisory Panel, 
see page 7). 

We run three further in-person Carers Support Meetings 
each month, including one evening speaker event. These are 
held at various locations and times (please see page 5).

For further information on dates, LEAP discussion and 
Speaker topics, or to book your place,  please contact 
rachel@dementia.je or  Tel: 01534 723519. 

The dementia advisors are also available for 1:1 appointments. 

Please Email: info@dementia.je or Tel: 01534 723519

Rachel O’Brien

NEW - Monthly 
Carer Support 
Meeting
Date: Fourth Wednesday of each month

Venue:  Green Goose Cafe, Beaumont

Time: 15.00 - 16.30

Booking in advance is required.

Please contact Rachel   
Email: rachel@dementia.je
Tel: 01534 723519

Due to a drop in numbers attending carers’ support meetings via 
Zoom we’ve reduced Zoom meeting to once a month.
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Technology for 
Carers Session

Virtual Carers’ 
Support Meeting 

Carers’ Support 
Meeting with Guest 
Speaker

Carers’ Support 
Meeting

We are delighted to announce that the 
free ‘Technology for Carers’ Training 
session with AXL training, is resuming this 
month.

Please see below for details of the next 
session:

Date: Tuesday 29th March
Time:  16.00 - 17.00

Please note: This is a one-off change to 
our normal last Thursday of the month.

Venue:  AXL Training Ltd, Hilary House, 
19 Hilary Street, St Helier, Jersey, JE2 4SX

Trainer: Steven Emberson

This session will include a short 
presentation on ‘Staying Safe in the 
Digital World’.

Please bring your own device or contact 
Rachel should you need to borrow one.

Booking in advance is required. 

Please contact Rachel   
Email: rachel@dementia.je
Tel: 01534 723519

Date: First Wednesday of every month.

Time: 10.30 - 12.00 

To include a LEAP discussion (Lived 
Experience Advisory Panel)

Please contact Rachel  
Email: rachel@dementia.je
Tel: 01534 723519

Date: First Thursday of every month.

Venue:  Coopers Coffee, Castle Quay

Time: 19.30 - 21.00

Booking in advance is required.

Please contact Rachel 
Email: rachel@dementia.je
Tel: 01534 723519

Date: Third Wednesday of every month.

Venue:  Radisson Blu Hotel, the           
     Waterfront. 

Time: 11.00 - 13.00

Booking in advance is required.

Please contact Rachel   
Email: rachel@dementia.je
Tel: 01534 723519

PLEASE NOTE From April these 
sessions will be held on the last 
Thursday of every month. 



So far, we’ve laughed, sang, discussed and 
explored many topics including Australia 
Day, Chinese New Year, The Royal Family, 
Winter Olympics, The Big Garden Bird 
Watch, and Valentines Day.

We’ve also enjoyed a very interesting 
session from Stuart and Jason from Jersey 
Heritage about life in Jersey during the 
Occupation. 

Sian and Rachel from Dementia Jersey have 
facilitated two LEAP (Lived Experience 
Advisory Panel) sessions which included 
discussion on the topic of medication 
and peoples’ experience of visiting the 
General Hospital. These sessions support 
involvement and engagement with people 
affected by dementia. The outcomes 
of discussions are documented and 
disseminated to inform and influence, as 
appropriate, various service providers and 
government departments. 

We’ve also been very grateful for the 
support of MoveMore Jersey, particularly 
Hugo for the exercise sessions.

Richard continues to teach Tai Chi sessions 
at both the Monday and Friday groups. 
There are many potential benefits of Tai 

Chi including reducing the risk of falls and 
stimulating cognition. Tai Chi is a gentle 
exercise that consists of making slow, 
repetitive, graceful movements while 
breathing deeply. A great combination for 
people experiencing memory changes.

We’re excited to have the opportunity 
to develop and grow the Meeting Place 
sessions and look forward to the year 
ahead. Feedback so far has been positive 
from people who attend. They report 
that the sessions are stimulating, fun and 
beneficial. We look forward to welcoming 
new members in the coming months.
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The Meeting 
Place Project
2022 has started off well for the Meeting Place Project team and members. We 
continue to meet upstairs at The Salvation Army Community Rooms each Monday 
Morning at 10.00 until 12.30, and at again at Samares Methodist Church Hall, each 
Friday morning at 10.00 until 12.30. 

And boy do we pack a lot in! 
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Our panel brings together up to 25 
people with dementia and others with 
lived experience of supporting or caring 
for a person with dementia, across three 
groups. They discuss important issues 
related to living with a diagnosis of 
dementia to inform others, to be a source 
of accurate information and in the case of 
dementia, help in reducing stigma. 

Dementia Jersey’s LEAP is run by our 
team of Dementia Advisors, and meet 
monthly, both via Zoom and in person. 
Each group has the same agreed subject 
for discussion. The outcomes of these 
discussions are anonymised, written up 
and shared with government partners, 
health and community service providers, 
businesses, other charities and our own 
team at Dementia Jersey. 

So far we’ve discussed five subjects and 
panel discussions have included people’s 
lived experiences of sourcing and receiving 
professional home care, receiving a 
diagnosis of dementia, day care centres, 
prescribed medication, and of attending 
hospital including out-patient, in-patient 
and A&E departments.  

Further subjects for discussion will 
include, but will not be limited to, people’s 

experiences of the long-term care scheme, 
driving and driving tests, Dementia 
Jersey’s services and activities, respite 
provision, and experiences of sourcing 
appropriate residential care and of the care 
received in care homes. 

Summary documents for LEAP meetings 
are now available on our website and in 
paper form from our office. They include 
sections summarising the outcomes of the 
discussions and the recommendations of 
the panel.  

If you would like more information about 
Dementia Jersey’s LEAP or would like to 
talk with one of the team about joining a 
LEAP meeting, please Email: 
info@dementia.je or call Dementia Jersey 
on 01534 723519. 

Lived Experience 
Advisory Panel (LEAP)
Dementia Jersey is passionate about listening to the experiences of people with 
dementia. We know that together with their family and friends, they have a wealth 
of knowledge and understanding that can only be gained from experience. As a 
result we launched our first LEAP in October last year. 
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Activities
Musical Memories
Musical Memories is a weekly singing 
group for people with dementia and their 
carers. Join us as we sing well loved songs, 
play musical instruments and engage in 
musical activities.

Most of all we have fun and share laughter 
with an aim to:

•  Stimulate memory

•  Increase communication

•  Encourage social networks 

Rusty voices welcome!

Date: Every Friday 
Time: 15.30 - 17.00
Venue: St Andrew’s Church Hall
Free | Refreshments included

Coffee and Connect
Join us every Tuesday or Thursday for a 
cuppa and an opportunity to talk with 
other clients, carers and our volunteers.

Coffee & Connect provides a great setting 
for those living with dementia and those 
caring for someone with dementia, to 
take a break and connect with others 
who are going through the same journey. 
Share stories or just listen and share some 
laughter.  

It really is good to talk.

Date: Tuesdays
Time: 11.00 - 12.30
Venue: Radisson Hotel

Date: Thursdays
Time: 14.00 - 15.30
Venue: Monterey Hotel
Free + £3 for refreshments

Art Exploration
This art therapy programme is specifically 
designed for people with dementia and 
members of their families and carers.

There is free parking. Join us and explore 
your creativity!

Date: Wednesdays
Time: 10.30 - 12.00 
Venue: Philadelphie Messy Centre, 
St Peter
Free  | Refreshments included

Our groups are very popular 
so do please contact us to 
check that we have spaces.
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Splashchat
Splashchat is a weekly social swimming 
group jointly run by the Occupational 
Therapists, the Memory Assessment 
Service (MAS), Dementia Jersey and the 
AquaSplash. 

A 30 minute swim is followed by the 
opportunity to join the Coffee and 
Connect group at the Radisson Hotel.

Date: Tuesdays
Time: 10.30 - 11.30
Venue: Aquasplash, St Helier
Free + £3 for refreshments

For further information 
about these activities, please 
contact Susie Kelly, our 
Volunteer and Activities 
Coordinator
Email: susie@dementia.je

New Activity
Walk ‘n’ Talk
Dementia Jersey has launched a new 
walking group activity, designed 
specifically to meet the needs of people 
with dementia and their carers. 

Along with Susie, Volunteer & Activities 
Coordinator, our group is joined by our 
wonderful volunteer and keen walker 
Susan.

Each week we meet outside Coopers at 
the Waterfront and do the same circular 
30-minute walk around the marina 
returning to Coopers for a tea/coffee for 
those who wish to stay. Our route is in an 
accessible location away from busy roads 
and over flat terrain with regular seats for 
those who would like a quick break and 
take in their surroundings.

Our activity is free but attendees need to 
order and pay for their own refreshments 
at Coopers.

Date: Wednesdays
Time: 14.30 - 15.30
Venue: Coopers Coffee, Castle Quay
Free  | + Cost of refreshments at Coopers
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Activities
Jubilee Tea Dance

To celebrate the Queen’s Platinum Jubilee, Dementia Jersey is organising 
a ‘Jubilee Tea Dance’. 

Taking place on Friday 3 June 2022 at St Martin’s Methodist Church, our event is for 
anyone who attends our activities. 

The Tea Dance is free to attend and there will be cake, music from the 1950’s and dancing 
- we can’t wait to share more details of our event with you. 

To register your initial interest to attend this 
event or to volunteer contact Susie Kelly, our 
Volunteer and Activities Co-ordinator 
Email: susie@dementia.je

Date: Friday 3 June 

Venue: St Martin’s Methodist Church

Free  | Refreshments included

Our activities are very popular so do please 
contact us to check that we have space.
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Volunteer Spotlight
Coffee & Connect - Thursdays at the Monterey Hotel

Dementia Jersey’s Coffee & Connect 
sessions have proved very popular since 
their launch in 2020. Our Thursday 
afternoon session recently moved location 
to the Monterey Hotel in St Saviour, and in 
recent weeks our attendee numbers have 
increased which is no doubt due to the 
warm welcome provided by our wonderful 
volunteers (a trio of ‘J’s!), Jackie, Jane & Jan.

Jackie shares why she chose to volunteer 
at Dementia Jersey, “I wanted to give 
something back to a charity that is very 
close to my heart. Being a volunteer means 
I can help make a difference to the people I 
meet, both those living with Dementia and 
their carers. I enjoy seeing these people on a 
weekly basis and how much they enjoy the 
get together, this makes it all worthwhile.” 

Jane’s mother had dementia which helps 
her understand what people with dementia 
are experiencing and how important it 
is that they carry on as normal a life as 
possible with plenty of activity.  Jane 

continues “since volunteering I also realised 
how important it is for the carers and 
family members to have someone to talk 
to for support at difficult times. It is very 
worthwhile to feel that you are helping to 
make someone’s life a little bit happier. I feel 
so privileged to have met some wonderful 
people and I really enjoy listening to their 
interesting life stories. The coffee and 
connect is great fun and close friendships 
have been formed so we are very much like 
one big family.”

Jan adds “Dementia Jersey was there for 
me when my husband John had dementia. 
I know exactly how these people struggle. 
Knowing I can make a difference to their 
day makes volunteering so worthwhile. It’s 
lovely to think I’m able to help even just one 
person like they helped me.”

Our Coffee & Connect takes place weekly 
on a Thursday from 14.00 until 15.30 at 
the Monterey Hotel. To book please Email: 
susie@dementia.je

Pictured left to right : Jan, Jackie & Jane



12

Newsletter - March 2022

Fundraising News

What a way to start 2022! Our 50 mile challenge 
was a huge success, with a total of 576 islanders 
participating. It was great to see people of all ages 
getting involved, with some of you getting your miles 
in off island, in places such as Finland and Australia!   

From all of us at Dementia Jersey, we would like to 
say a big thank you. You raised an incredible amount 
that will make a huge difference in supporting people 
living with dementia on the island.

576

£32,219

5050 Mile  Mile 
ChallengeChallenge

 

Number of 
Participants

Fundraising 
Total

Here is 5 year old Solly, who won our youngest 

participant award. Solly raised a whopping £1,000. Solly eagerly ticking off another day on his 50 Mile Challenge calendar.
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A special shout out to Simone, one of our incredible volunteers who organised the 50 mile 
challenge for a second year running.   

Also a massive congrats to our little hero Solly, 5 years old, who won our ‘Youngest 
Participant’ Award who raised over £1,000 and to Alan O’Rafferty who won our ‘Top 
Fundraiser’ Award, raising £1,555.

Thank you to 
everyone who took part!

Dementia Jersey volunteer 
Simone who has organised 
the 50 Mile Challenge 
event for the second year 
running.

Alison Crabb, who completed some of the 50 Mile 

Challenge while on holiday in Sweden.
Top fundraiser Alan O’Rafferty receiving his medal and 
certificate.
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Fundraising News
Corporate Partners for 2022
We would like to thank RBSI for their generous donation, and also take this opportunity to 
introduce our new corporate partners who we are excited to be working with this year to 
help make Jersey a more dementia friendly island.  

400 Club400 Club

£25£25

400 Club
for a chance to win 
£150 each month
Stuck for a Mother’s Day gift? 
How about a 400 Club ticket? 
No wrapping necessary and we’ll post the ticket straight 

to you to pop in the card. Job done! 

You can download the application form on our website, or 
you can drop in and fill one out. Otherwise, give us a call 
and we can post one to you.

Take part in our

Monthly Draw with Prizes of 

£150, £100, 
£75, £50, £25

per ticket

Apply today  Tel: 723519   
Email:  info@dementia.je

400 Club400 Club400 Club

Ticket No:  0003

Charitable draws 

every month.

1st Prize £150400 Club
400 Club
400 Club

Ticket No:  0002

Charitable draws 

every month.

1st Prize £150

400 Club

400 Club

400 Club

Ticket No:  0001

Charita
ble draws 

every month.

1st Prize £150

February Draw 
Winning Numbers 331 17 7 305 261

1st Prize 2nd Prize 3rd Prize 4th Prize 5th Prize
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Fundraising Events

We’ve partnered up with leading experts to offer a range of fun challenging events as 
inspiration for more people to get involved in fundraising. Here are just some of our 
fundraising challenges in the line up: 

Are you looking for your next challenge? 
Look No Further…

Dare to be a Daredevil 

Skydive

Summer
Cycle Challenge

Trek the
Inca Trail

This August, we’re challenging you to cycle 100  miles 
throughout the month.

You’ll have 31 days to get your miles in and whether you’re an 
avid cyclist or enjoy a weekend family ride, this is a fantastic 
opportunity to explore Jersey by bike or motivate you to hit 
the gym and go spinning while raising funds to support local 
people with dementia. 

To find out more and register your interest please contact 
Nadine: Tel: 01534 723519   Email: nadine@dementia.je

Are you brave enough to free-fall from 10,000 feet whilst raising 
funds for Dementia Jersey?

We’ve teamed up with Skydive Jersey to offer you the opportunity 
to take part in a tandem skydive in May/June, experiencing Jersey 
from a completely different perspective whilst supporting people 
in Jersey living with dementia.

Contact Nadine today to find out about dates 
Nadine: Tel: 01534 723519   Email: nadine@dementia.je

We have teamed up with Discover Adventure to offer a 
fantastic opportunity to trek the Inca Trail, visiting the 
beautiful Machu Picchu! This breath taking trek is worthy of 
anyone’s bucket list.

The dates for this challenge are 16th – 23rd September 2023.

To find out more and register your interest 
please contact Nadine: 
Tel: 01534 723519   Email: nadine@dementia.je



Ways you can 
support us
Our running costs are over £400,000 per annum. We therefore rely on the support 
and generosity of the public and the business community. All money raised in Jersey 
is spent in Jersey.

Donate Online
Make a donation online via our website at www.dementia.je

Donate by cheque
Please make cheques payable to ‘Dementia Jersey’
and send to our office at address below.

Charity of the Year Partnerships
Choose us as your business’s charity of the year. 
Pleas concact Nadine Jagger. Email: nadine@dementia.je

Volunteer
Consider volunteering at our events, for more information please contact Susie 
Kelly. Email: susie@dementia.je

Contact us
Telephone:   01534 723519

Email: info@dementia.je

Web: www.dementia.je

Post: Dementia Jersey, de Carteret House, 
 Hilgrove Street, St Helier, 
 Jersey JE2 4SL

Hours:  9.00 - 14.00  Monday to Friday

Jersey Charities Commission number 42  •  Patron Lady Dalton

Find, Like and 
Share us on

www.dementia.je


